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SUBJECT INDEX 


ACCESS TO CARE 

An Act of Faith (Mycek) Jun-18 

Bridging Gaps Between Private and Public 
Health (Ross) Oct-24 

Campaign for Coverage Goes Back to 
School (Larson) Nov/Dec-27 

Care for the Poor: The Worst Is Yet to 
Come (Chapman) Jun-27 

The Pride of the Yankees (Mycek) Sep-6 


AMERICAN HOSPITAL ASSOCIATION 

Advise and Consent (Ross) Nov/Dec-12 | 

Building a Better Trustee (Parsons) 
Oct-23 

By the Bootstraps—1998 Nova Award 
Winners (Speer) Apr-14 

Campaign for Coverage Goes Back to 
School (Larson) Nov/Dec-27 

Survey: Board Membership and Selection 
(AHA and Ernst & Young LLP) 
Jun-26 

Through a Trustee’s Eyes—Interview 
with Carolyn Lewis (Grayson) 
Nov/Dec-21 

Trustees in Transition (AHA and Ernst & 
Young LLP) Jul/Aug-14 


BOARD/CEO RELATIONS 

The Dynamic Duo (Phillips) May-18 

Executive Follow-Up (Sherer, ed.) 
Apr-20 


COLLABORATION 

Bridging Gaps Between Private and Public 
Health (Ross) Oct-24 

Campaign for Coverage Goes Back to 
School (Larson) Nov/Dec-27 

Communication: an Essential Chord in the 
Merger Waltz (Nalepa) Feb-26 

Drug Fighters Coming By (Mycek) Mar-8 

Layers of Leadership (Hageman; Bogue) 
Sep-18 


COMMUNITY HEALTH 

A Bottom-Line Commitment to Com- 
munity Health (Larson) Nov/Dec-26 

Bridging Gaps Between Private and Public 
Health (Ross) Oct-24 


\RY-DECEMBER 1998 


Building Healthy Communities: Six Steps 


for the Board (Goodspeed) Jan-14 


By the Bootstraps—1998 Nova Award 


Winners (Speer) Apr-14 


: Drug Fighters Coming By (Mycek) 


Mar-8 


- The Good Book: A Consumer's Health 


Care Bible (Mycek) May-8 


Jun-23 


: Heritage of Health: Charleston’s Lessons 


for a Healthy Community (Mycek) 
Oct-8 


: Keeping the Promise: Redefining Health 


Care Into the 21st Century (Sprenger) 
Feb-16 


No Man Is an Island (Mycek) Feb-25 
: Rebuilding the Lives of the Homeless 


(Larson) Jul/Aug-8 


; See Your Way to a Vision of Community 


Health (Holleran) Mar-21 


Tithing: Why Now? (Kaiser) Mar-7 
: What Can Tithing Do for You? (Work) 


May-25 


COMPLEMENTARY MEDICINE 
; Take a Deep Cleansing Breath—And Feel 


21st Century Medicine (Larson) 
Jun-14 


- CONVERSIONS 
Considering Conversion? (Bianco) 


Nov/Dec-17 


: Governing Conversion Foundations— 


Workbook 2 (Orlikoff; Totten) 
Apr-insert 


A True Tale of Grassroots Governance 


(Larson) Apr-8 


: DRUG ABUSE 
Drug Fighters Coming By (Mycek) Mar-8 


: EDUCATION 
Building a Better Trustee (Parsons) 


Nov/Dec-23 


The Good Book: A Consumer’s Health 


Care Bible (Mycek) May-8 


| END OF LIFE 
: Dying Well in America: What Would 


Success Look Like? (Picard) 
Jul/Aug-25 


EMPLOYERS 
Cover Me (Larson) Oct-18 


: ETHICS 
When Good People Do Bad Things 
: Good Neighbors Make Good Health (Huff) 


(Andrews Jr.) Feb-27 


EXECUTIVE SEARCH 
: Choosing a Search Consultant (Shabot) 


Mar-18 


Executive Follow-Up (Sherer, ed.) 


Apr-20 


FINANCE 
: Test Your Financial IQ (Moore) Jun-10 


: FOUNDATIONS 
Governing Conversion Foundations— 


Workbook 2 (Orlikoff; Totten) 
Apr-insert 


How Does Your Foundation Grow? 


(Larson) Feb-10 


FRAUD AND ABUSE 
Compliance Crunch (McAvoy; Shillaci Jr.; 


Snell) Sep-12 


The Crime of the Nineties (Weinreich; 


Janney) Apr-32 


: Stand and Deliver (Mitchel) Jul/Aug-7 


GOVERNANCE 
Advice from the Trustee Trenches 


(Pogoloff) Jan-26 


A Big Man Dissolves a Big Board (Moore) 


Jan-20 


Boards Overboard, Part One (Hanrahan; 


Hatch) Feb-24 


Boards Overboard, Part Two (Hanrahan; 


Hatch) Mar-22 


Breaking the Mold (Phillips) Mar-14 
Community Representation and the 


Effective Board—Workbook | 
(Orlikoff; Totten) Jan-insert 


Conflict Can Lead to Success (Smith) 


Jul/Aug-26 


A Dose of Reality (Pogoloff) May-27 
: Governing the Living Health System 
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(Abbey; Hagele) Sep-26 

Layers of Leadership (Hageman; Bogue) 
Sep-18 

Principle-based Governance: An Approach 
for Integrated Board Leadership— 
Workbook 3 (Orlikoff; Totten) 
Jul/Aug-insert 

Redesigning Governance for Success— 
Workbook 4 (Orlikoff; Totten) 
Nov/Dec-insert 

Survey:Board Membership and Selection 
(AHA and Ernst & Young LLP) Jun-26 

Trustees in Transition (AHA and Ernst & 
Young LLP) Jul/Aug-14 


HEALTH POLICY 
Through a Trustee’s Eyes—lInterview with 


Carolyn Lewis (Grayson) Nov/Dec-21 


HOMELESS 
Rebuilding the Lives of the Homeless 


(Larson) Jul/Aug-8 


INFORMATION TECHNOLOGY 

Information Technology: Opening the 
Box—Back to Basics 3 (Nussbaum) 
Sep-insert 

IT’s Now or Never (Appleby) Feb-20 


INSURANCE 
Cover Me (Larson) Oct-18 


MANAGED CARE 

Bridging Gaps Between Private and Public 
Health (Ross) Oct-24 

Capitation: Five Steps for Getting 
Started—Back to Basics I (Solomon) 
Mar- insert 

The Top Ten Trends in Managed Care 
(Pavia) Jun-24 


MEDICARE 
The Crime of the Nineties (Weinreich: 
Janney) Apr-32 


: MERGERS 
: The Art of Public Accountability in 


Hospital Mergers (Dube) May-23 


: Communication: an Essential Chord in the 


Merger Waltz (Nalepa) Feb-26 
High Noon for Community Mission 


(Longshore) Jul/Aug-20 


: Strength in Unity (Dooskin) Apr-26 


MISSION 


: High Noon for Community Mission 


(Longshore) Jul/Aug-20 


: NETWORKS 
: The Doctor Is “In”! (Phillips) Jan-8 


> PATIENTS 
The Good Book: A Consumer’s Health 


Care Bible (Mycek) May-8 

Keeping the Promise: Redefining Health 
Care into the 21st Century (Sprenger) 
Feb-16 

Patient Satisfaction: What You See Is 
What You Get (Ganey; Drain) 
Nov/Dec-6 


: What Mystery Shopping Can Do for You 


(Bazrod) Mar-23 


: PHILANTHROPY 
: Fundraising from Within (Larson) 


May-26 


: A New Definition of Philanthropy 


(DeVries; Pittman) Sep-1998 


: PHYSICIANS 
: The Doctor Is “In”! (Phillips) Jan-8 


: Physician Practice Acquisition: A 


Practical Primer (Bolinger; Better) 
Apr-28 


: POLITICAL ADVOCACY 
Advise and Consent (Ross) Nov/Dec-12 


: Stand and Deliver (Mitchel) Jul/Aug-7 


CONGRATULATIONS 


Trustee 


. . to Shari Mycek, Trustee's contributing writer, whose articles 


“The Good Book: A Consumer's Health Care Bible” (May 1998) and 


“Oklahoma City: Voices of Tragedy, Voices of Hope” (November/Decem- 


ber 1997) received, respectively, a gold (first place) and silver (sec- 


ond place) PeRCY award for Excellence in Writing from the New 


Jersey Health Care Public Relations and Marketing Association. 


Mycek, who is based in Belle Mead, N.J., has been a contributing writer for Trustee since 1996. She 
has won previous writing awards for stories that have appeared in Trustee. 
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QUALITY 

Clinical Quality Benchmarking—Back to 
Basics 2 

(Byrne; Schreiner; Rizk; Sokolowski) 
May-insert 

Patient Satisfaction: What You See Is 
What You Get (Ganey; Drain) 
Nov/Dec-6 

What Mystery Shopping Can Do for You 
(Bazrod) Mar-23 


RURAL HEALTH CARE 

The Pride of the Yankees (Mycek) Sep-6 

A True Tale of Grassroots Governance 
(Larson) Apr-8 


STRATEGIC PLANNING 

Are You in the Right Time and Place? 
(McDonald) May-15 

Niche Players: Your Next Challenge 
(Berry) Jul/Aug-27 

The Top Ten Trends in Managed Care 
(Pavia) Jun-24 

Trick or Treat? (Betts) Jan-24 

When Suitors Come to Call (Grobmyer) 


Sep-27 


SYSTEMS 
Breaking the Mold (Phillips) Mar-i4 


TECHNOLOGY 

Millennium Meltdown: Code Blue 2000 
(Shimkus) Apr-28 

Oy Vay, Y2K! (Serb) Oct-14 


TRUSTEES 

Advice from the Trustee Trenches 
(Pogoloff} Jan-26 

Building a Better Trustee (Parsons) 
Oct-23 

Cover Me (Larson) Oct-18 

Through a Trustee’s Eyes—Interview 
with Carolyn Lewis (Grayson) 
Nov/Dec-21 

Trustees in Transition (AHA and Ernst & 
Young LLP) Jul/Aug-14 

Wanted: Progressive Leaders for a New 
Era (Griffith) Oct-25 


VISION 

Through a Trustee’s Eyes—Interview 
with Carolyn Lewis (Grayson) 
Nov/Dec-21 

Wanted: Progressive Leaders for a New 
Era (Griffith) Oct-25 
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Better, Steven J., Apr-28 
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Bogue, Richard J., Sep-18 
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; Longshore, George F., Jul/Aug-20 


: McAvoy, Sherrie G., Sep-12 

: McDonald, Robert, May-15 

: Mitchel, Michael, Jul/Aug-7 

Moore, Lila Margaret, Jan-21, Jun-10 
Mycek, Shari, Feb-25, Mar-9, May-9, 
: — Jun-18, Sep-6, Oct-8 


: Nalepa, Susan, Feb-26 
: Nussbaum, Gerard M., Sep-insert 


Orlikoff, James E., Jan-insert, Apr-insert, 


Jul/Aug-insert, Nov/Dec-insert 


: Parsons, Robert, Oct-23 


; Pavia, Lou, Jun-24 

: Phillips, Donald P., Jan-9, Oct-17 
Phillips, Lauren, Mar-15, May-19 

: Picard, Ken, Jul/Aug-25 

Pittman, Mary, Sep-25 

: Pogoloff, Donald D., Jan-26, May-27 


Rizk, Emad, May-insert 
Ross, Jon, Oct-24, Nov/Dec-12 


Salmon, Howard, Mar-insert 
: Schillaci, Alexander 


, Sep-12 


: Schreiner, Sigrid, May-insert 

: Serb, Chris, Oct-14 

Shabot, David, Mar-19 

: Sherer, Jill L. (ed.), Apr-20 
Shimkus, Jaime, Apr-28 

: Smith, Peter, Jul/Aug-26 
Snell, Roy, Sep-12 
Sokolowski, Laura, May-insert 
Speer, Tibbett L., Apr-14 
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: Totten, Mary K., Jan-insert, Apr-insert, 
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PROGRAMS AND RESOURCES 


GOVERNANCE 
Leadership Conference for 
Physicians, Trustees, and 
Executives 

Sponsored by The 
Governance Institute. 

La Jolla. Calif. 

February 28-March 3. 
Palm Beach. Fla. 

March 28-31. 
Scottsdale. Ariz. 

May 2-5. Hilton Head 
Island. S.C. 

For more information. call 
(019) 551-0144 or go to 


www.governanceinstitute.com 


RESOURCES 

¢ From AHA Press: The 
Trustee Handbook for 
Health Care Governance 
(#196140) includes 12 


workbooks previously pub- 
lished in Trustee magazine 
and features topic over- 
views. discussion questions. 
exercises. tips. and self- 
assessment questionnaires. 
The cost of the handbook 
$48 (SOO for non-AHA 
members). To order. call 
(800) 242-2620. 

e Helcome to the Board! An 
Orientation for the New 
Health Care Trustee, from 
the Health Research and 
Educational Trust of New 
Jersey. keeps you current on 
the evolution of health care 
governance: the health care 
system and how it is run: 
the fundamental structure. 
organization. and mission 


ofa hospital: board respon- 


sibilities: individual trustee 
responsibilities: board and 
comunittee structures: board 
operations: and a glossary 
of terms. The 30-page soft- 
cover book is sold in packs 
of five for S67.50 (S75 for 
non-AHA members). Call 
800) 242-2626 and refer 
to catalog #A38-196140. 

¢ Collaborating to Improve 
Community Health. edited 


by Kathryn Johnson. 
Wynne Grossman. and 
Anne Cassidy. offers state- 
of-the-art guidelines on 
working with businesses. 
local government. hospitals. 
school boards. churches 
and police departments. lo 
order. call (800) 242-2626 
and refer to catalog #A34- 
001200 (S05 per copy: 224 
pages). T 


TO LIST YOUR PROGRAM 


Send information about your program at least two months 


before it is scheduled. Notices should include topic. sponsor 


and address. date of event, location. and a contact person and 


telephone number. Send information to: Trustee, 737 N. 
Michigan Ave., Suite 700, Chicago. IL 60611 
Fax: (312) 951-8491. E-mail: gardner@aha.org 
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